
App. A -  DFP Hall Hire  Charges Page 1 of 5  

APPENDIX A –  DEWAN FILHARMONIK PETRONAS

(“HALL”) HIRE CHARGES

SETUP/REHEARSAL DAY

HALL HIRE CHARGES (SET UP / REHEARSALS)  9.00am –  10.00pm

Weekday and Weekend RM40,000 /day  

EVENT DAY

HALL HIRE CHARGES (EVENT DAY)  9.00am –  12.00midnight

Categories Seating Capacity
Rental Rate/day

Weekday Rate Weekend

Tier 1 (Stalls)  626 - seats RM44,500 RM44,500

Tier 2 (Stalls + Circle)
774 - seats

(+148 seats)
RM41,325 RM55,100

Tier 3 (Stalls + Circle 

+ Upper Circle)

902 - seats
(+128 seats)

RM48,000 RM64,000

Operation Beyond Normal Hours 
(12:01 a.m. to 8:59 a.m.)  

RM1,500/hour RM3,000/hour

Security Deposit
To secure the booking, the hirer must pay a security deposit within two weeks of 

signing the quotation. The deposit will be refunded after the event, provided there is 

no damage or additional charges . 

RM10,000/engagement

Hall Rental Inclusive Package
Each hall rental includes the following facilities:

• Stage

• Stalls Seating

• Stalls Foyer

• Backstage Area

• Conductor’s Room (Up to 5 pax)

• Guest Artist’s Room (Up to 3 pax)

• Musician’s Lounge (Up to 40 pax)

SERVICES INCLUDED DURING EVENT DAY

MANPOWER
Technical Support (Up to 8 hours) • Stage Manager

• Stage crew

• Production Supervisor

• Lighting Technician

• Sound Technician

• AV Technician

• Venue Supervisor

• Venue Technicians

Administration 
- between 9am and 10pm

• Liaison Officer

• Duty Manager

• Head Ushers

Usherette Team
- Up to 5 hours per event, between

9:00 a.m. and 11:00 a.m.)

• Weekdays: Up to 25 ushers

• Weekends: Full team capacity

• Any additional hours beyond the initial five (5) hours will be chargeable,
based on the number of ushers required for the event, at RM20 per usher
per hour.
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TECHNICAL SERVICES  

Stage  • All crew on standby for stage change  

Sound  • DFP Technician to run house - calls, announcement and all microphone 
requirements  

Lighting  • Basic working lights –  standard orchestra whitewash  

• Lighting focus and programming by DFP Technicians  

Building Services  • Safety officer  

• Supervisor  

MISCELLANEOUS  

Utilities  • Electricity  

• Air- conditioning  

• Water supply  

Cleaning  
-  Setup day: Up to 8hrs, between 9am 

and 6pm  
-  Event day; Up to 8hrs, between 2pm 

and 11.30pm)  

• Cleaners  

• Supervisor  

Security  
-  Setup day: Up to 8hrs, between 9am 

and 6pm  
-  Event day; Up to 8hrs, between 2pm 

and 11.30pm)  

• Auxiliary Police personnel  

• Supervisor/ Sergeant  

Administrative & Consumable  Internet & telephone connections in Conductor’s Room, Guest Artist’s Room 
and Visiting Orchestra Management Office. Wi- Fi available in Conductor’s 
Roo m and Guest Artist’s Room  

 

OPTIONAL: ADDITIONAL ITEMS/ SERVICES  

ITEMS  DETAILS  COST  

STAGE RELATED  
Stage   
(Inside Hall)  

• Orchestra Riser System (85 pieces)  

Inclusive with venue hire but  
subject to availability  

• Chairs (100)  

• Bass Stools (16)  

• Music Stands (140)  

• Music Stand’s Lights (100)  

• Conductor’s Podium (3 sizes)  

• Stage Extension (additional 72 square feet but seat loss of 74 
by removing rows A, B, C)  

• Set - up: 12 hours x 6 crew  

• Tear- down: 8 hours x 6 crew  

RM4,000 /engagement  

• Chorus Riser (Stage extension required if chorus performs with 
orchestra. Able to accommodate maximum of 80 people)  

• Set - up: 12 hours x 6 crew  

• Tear- down: 8 hours x 6 crew  

RM4,000 /engagement  

Portable 
Stage/Riser  
(For venues 
other than the 
hall)  

• Portable Riser System  @ Stage (8ft x 8ft)  RM700 /day  

Truss System  • 400  mm and 55 feet truss  RM1,000/engagement  

INSTRUMENT HIRE & MAINTENANCE (as applicable)  
Piano & Tuning (package)  
Piano Tuner: 3 - hour call for rehearsal and 1 
performance  

• Yamaha Grand  RM5,000/day  

• Steinway (excluding insurance + 
liability clause)  

RM8,000/day  

Piano & Tuning (package)  
Piano Tuner: prior to use and no standby  

• Yamaha Orchestra Piano  RM3,0 00.00/day  

• Yamaha Upright  
Tuning @RM350/ tuning  

RM500.00/day  

Organ  
Hall rental does not include the use of the 
Organ.  

The organ is available for hire by 
arrangement. The organ cannot be used 
when smoke or haze is present in the 
hall.  

RM20 ,000/ engagement  
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Orchestra Percussion Instruments and 
other instruments  

Refer to Appendix II –  DFP Musical Instrument Rate & Order Form . Charges are 

subject to instrument selection and availability. The instrument inventory list is available 

upon request.   

SOUND SYSTEM RELATED  
Sound Engineer  • FOH Engineer  RM1,800/day  

• Monitor Engineer  RM1,800/day  

Sound System Package  
All equipment is limited  to what is 
available in DFP only. Hirer to bring in 
own equipment if extra equipment is 
required  

• System Engineer (DFP technicians)  
Package@ RM11,000/day  
 

The hirer shall share  the 
technical rider at least one (1) 
month before the event to allow 
DFP to check availability.  

• Speaker System  

• Main Board  

• Monitor Board  

• Monitor Speakers  

• Amplifier  

• Microphones and cables  

Standard Sound System  

(Not applicable for concert - type 

events)  

• 1- Set Portable PA System with 
maximum 6 - Microphone s and 
technician  

RM8,000/day  

• 1- unit DIGICO 24 faders digital sound 
mixer  
All related accessories (cables, stands 
& connectors)  and  technician  

Portable Sound System -  Basic  
For venues other than the hall  

• Speaker, Mixer with maximum 4 -
Microphone s with technician  

• (Cover small space and audiences)  

RM3,500/day  

Other instrument/Equipment Hire 
Charges  

• Wireless mics  RM250/unit  

• Clip mic  RM150/unit  

• 40’ plasma screen  RM500/unit/day  

AUDIO VISUAL  
Projector Screen System  
27ft x 15 ft front pr ojector  screen and 
its related accessories with 30 ft of 
truss system  

• HD Quality  

• Projector Panasonic PT - DZ21K, 20,000 
ANSI lumens, Panasonic ET - D75LE30 
Lens, Barco switcher (Image Pro 2, 
PDS 902), 18 - inch PANASONIC LCD 
Monitor  and Projection Screen ( 27ft x 

15ft) and technicians.  
 

RM10,000/ day  
 
The hirer shall allocate at least 4 
hours for the installation of the 
projection  screen and setup of 
the projector.  
 

LED Screen Projector  
The hirer shall allocate at least 6 to 8 hours for the 
installation of the LED screen in the hiring hall.  
 
Standard Accessories (inclusive in the package):  
• 2 units of Novastar VX1000 –  (Main & Backup) or equivalent professional - grade 

processor  

• 1 unit of Pixelhue P20 –  Switcher or equivalent broadcast - grade switcher  

• 1 unit of Software -  Vmix/Resolume (Fully licensed)  

• 1 unit of Hardware Workstation (CPU) -  Windows or macOS based (High Performance 
CPU)  

• 3 units of Monitor Screen  

• 2 units of Fibre HDMI -  100M -  Monitor TV  

• 1 unit of Main Screen  

• 1 unit of Cat 6/Fibre Optic cables & all necessary cables  

• 4 units of Capture Card (Type C & USB A)  

• 2 Clickers with one receiver -  Wireless Clicker: Perfect Que -  Build in laser point  

• 1 unit of 63 Amp DB Box  

• 1 unit of 63 Amp 3 Phase Cables (5 Core)  

• 2 pax of LED Screen & Switcher Operator –  Available during rehearsal and on the event 
day.  

• 1-  pax of Certified Competent Rigger -  To be on standby during setup and dismantling, 
and the relevant certificate must be submitted.  

Flying LED Screen  

1. 7.0 m × 4.0 m  RM9,000/day  

2. 9m x 5m (Center) + 2m x 5m (2 
units of sides)  

RM15,00 0 /day  

3. 15.0 m × 4.0 m  RM20,000/day  

  

 Grounded  LED Screen  

1. 7.0 m × 4.0 m  RM9,000/day  

2. 9m x 5m (Center) + 2m x 5m (2 
units of sides)  

RM15,000 /day  

3. 16.0 m × 4.0 m  RM30,000/day  

  

Grounded / Floor Standing Type  (Outdoor)  

1. 5.0 m × 3.0 m   RM7,000/day  

2. 1.0 m × 2.0 m  RM2,000/day  

Customized size of LED Screen Projector  
Further discussion can be 
arranged upon request  

• Recording Engineer  Hirer to hire own engineer  

• Recording: Archive Quality (One camera)  RM500 per 2 hours block  

• Integrated Video Camera System (incl. archive recording) –  5 cameras (Details in 
Appendix E)  

RM5,000/event  

• Film projection equipment. (incl. projectionist)  RM25,000/event  

• Recording: Live Commercial Quality  Facility fee (Audio only): 
RM22,000/day  
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DFP to provide DIGICO SD7 recording console including DIGIDESIGN Pro Tools HD, 
microphones, cables & accessories.  

• DFP to provide support personnel  

• Video Recording: MCP  Hirer to bring own production  

LIGHTING SYSTEM RELATED  
Lighting Package  
 
All equipment is limited to what is 
available in DFP only. Hirer to bring in 
own equipment if extra equipment is 
required.  

• Technician  Package @ RM10,000/day  
 
The hirer shall share the lighting 
plot and details at least one (1) 
month before the event to allow 
DFP to check availability.  

• Lighting Board  

• Par cans/ source four  

• Color gel/ gobo (limited to only the 
color and patterns available in DFP)  

• Lighting Engineer  RM1,800/day  

• Follow - spot (including operator)  RM800/unit/day  

TICKETING SYSTEM  
Ticketing services (not including credit 
card commission and ticket charges) 
Per issued ticket (inc. comps) 

• Ticketing System: RM5 per ticket 
• Printing Service: RM20/event unlimited printing 

Credit card commission • 3% to 5% depending on type of credit card 

OTHER RELATED CHARGES  
Administrative Cost -  Staff Overtime Allowance  
Applicable for hiring on  

- DFP Off days (Sunday and Monday)  
- Eves of Public  
- Public Holidays  

20% from the hall hire rental  

Cleaning Fee  • RM10 per cleaner per hour inclusive of 
chemical, equipment, consumables  

At the discretion of the 
Management, an additional 
cleaning fee will be charged in 
cases where extra labor is 
required to clean up the venue  

Building Services  
 
 
 
 
 
 

Conductor’s Room and Guests Artist’s 
Room  
• Liquid hand soap, paper towels and toilet 

roll only.  

• Towels are not provided.  

Inclusive with venue hire  

Safety Officer/Supervisor  

Storage (limited to DFP area only)  

 

DFP VENUE (S)  
Room Rental  
Applicable for À ‑la‑carte Rental  

• Guest Artist’s Room & Conductor’s 
Room  

- Occupancy : U p to 3 - 5 pax  

- Available without hall rental and 
excluding piano hire .  

RM410/usage/day  

• Concert Master Room  

• Small Rehearsal Room,  

• Soloist Room 1, 2 & 3,  

• Anjung Prima  
Occupancy up to 3 pax per room  

RM350/usage/room/day  

• Music Training Room  
- Occupancy up to 70 pax  

(includes annex room and liaison during office 
hours and excludes piano hire)  

RM1,200/usage/day  
 

• Musician’s Lounge  
- Occupancy up to 100 pax  
- Inclusion  of Changing Room Level 2M 

& 3M) 

RM3,600/usage/day  

Corporate Suite Rental  • Circle Suites  
- Occupancy up to 8 pax  

• Exclusively for concert or meeting usage.  

RM2,000/usage/day  

• Upper Circle Suites  
- Occupancy up to 6 pax  

• Exclusively for concert or meeting usage.  

RM1,800/usage/day  

• Nobat Suite (Royal Suite)  RM15,000/usage/day  
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Only available for those hires  which have 
invited and have confirmed the attendance 
of:  

- DYMM YDP Agong  
- DYMM YDP Permaisuri Agong  
- Heads of State/Deputy & spouses  
- Prime Minister & Deputy Prime Minister, 

and spouses  
- PETRONAS President and spouse  
- PETRONAS Chairman and spouse  
- Top 15 of the Federal Order of 

Precedence  
Occupancy up to 18 pax  

Venue Rental  • Promenade  
- Occupancy up to 400 pax  

RM3,600/usage/day  

• Circle Foyer  
- Occupancy up to 250 pax  

RM2,700/usage/day  

• Gallery Level 1  
- Occupancy is up to 100 pax  

RM1,800/usage/day  

General information  
  

Address  
Level 2, Tower 2, Dewan Filharmonik PETRONAS PETRONAS  Twin 

Towers Kuala Lumpur City Centre 50088 Kuala Lumpur  

Reception Phone +603 2051 7008  

Stage Manager +603 2051 7527 / +603 2051 4769  

 

Stage Door Address:  
Level 2 Dewan Filharmonik PETRONAS  

 

Deliveries through Concert Hall Service Lift  
Level P1, Tower 2 Loading Dock (access near Menara Tan & Tan 

/Jalan Binjai) PETRONAS Twin Towers  

Kuala Lumpur City Centre 50088 Kuala Lumpur  
 

Contacts  
Hall Hire Contractual:  

Business Development +603 2331 9176/0372  

Technical +603  205 1 7680  


